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Petro-Points Auto Club Benefits

For members who signed up for Petro-Points Auto Club post Sept. 25, 2004.
Benefit maximum of four (4) calls per membership year.

Fuel Delivery (Gasoline)
An emergency supply of gasoline ($5) will be delivered to the Member free of charge
to enable the Member to reach the nearest available gasoline retailer.

Battery Boosts or Cold Weather Starting

If a Member’s vehicle fails to start, Petro-Points* Auto Club will dispatch a service
provider in an attempt to start the Member’s vehicle with a battery boost or other
available means.

Tire Changes

A Petro-Points Auto Club Service provider will install the Member’s inflated and safely
operable spare tire. In the event the spare tire is unusable, the vehicle will be towed
to the nearest, qualified repair facility. Petro-Points Auto Club service providers do
not repair tires on site.

Lockout Services

If keys become locked in a member vehicle, a Petro-Points Auto Club service
provider will attempt to unlock the vehicle by gaining access through the vehicle’s
passenger compartment only. Parts, excessive labour and/or services of a locksmith
may be at the Member’s expense.

Winching/ZExtrication

A Member vehicle will be extricated/winched by a Petro-Points Auto Club Service
Provider if and when it has become stuck in an area immediately adjacent to a
regularly traveled road and can be safely reached with conventional automobile
servicing equipment. A Petro-Points Auto Club registered vehicle is entitled to one
(1) truck and one operator for up-to one (1) hour at the scene.

Towing

Should a Member’s vehicle not be able to continue operating safely under its own
power following a mechanical breakdown, it will be towed to the nearest, qualified
repair facility within 160 km as follows:

a. Nearest Petro-Canada qualified service facility and authorized Petro-Canada
service-bayed facility within 160 km of breakdown site; or
b. Nearest independent qualified service facility within 160 km of breakdown site



Professional Legal Benefits
Should the member be charged under the Highway Traffic Act, benefits would be
paid up to amounts shown on the following schedule:

a. Professional Legal Defense - up to a maximum of $100
b. Professional Legal Advise - up to a maximum of $100
c. Professional Representation at an Inquest - up to a maximum of $300

Hazardous Weather Benefits

Should a member vehicle experience delays and/or unplanned expenses due to
snow, hail, ice, flood, tornado, hurricane, fog, avalanche or forest fire more than 250
km from home, benefits will be reimbursed for personal rescue, emergency
accommodation, meals, emergency communications, personal necessities and
essential non-medical expenses incurred during the first 48 hours immediately
following the incident. Benefits are paid at 75% of actual expenses incurred, to a
maximum combined total of $250 per membership year. In order to qualify for this
benefit, the highway being traveled must be declared closed to the Ministry of
Transportation or local police or authorities. Proof must be submitted that roads were
impassable, such as a police report, government report or newspaper clipping
describing the circumstances and confirming the incident.

Stolen Vehicle Benefits
Should a members vehicle be stolen, Petro-Points Auto Club will reimburse up to
$600 for information leading to the arrest and conviction of the guilty party.

Ambulance Reimbursement

If ambulance services are required following an accident, the Member as driver will
be reimbursed 100% of ambulance costs not covered by any provincial health plan or
automobile insurance company.

Your Satisfaction is Guaranteed

If for any reason, you are not completely satisfied with your Petro-Points Auto Club
Membership, you are entitled to a full refund of your Membership fees (minus the
cost of any services already provided) within the first 30 days of your Membership
year. To receive a refund, you must apply in writing and return your Membership
card.
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